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Commercial General Liability Insurance 

 
This is  a “Claims Made”  Policy.  This Policy covers  only 

claims notified to the Company during the Period of 

Insurance.   The   Limit    of   Indemnity    applies    to   all 

Damages  and  costs  and  expenses,  including   those 

incurred by both the Insured and the Company 

 
 

Issued by: 

 
 
 
 

This Policy the  Schedule  and any Memoranda  attached to this  Policy provide  the details  of a single  contract of 

insurance between the Company as one party and all persons and legal entities named as the Insured as the other 

party 

 
Various  provisions in this Form restrict  coverage. Please read and check the details of this Policy 

carefully to ensure its accuracy and see that it meets your requirements 

 
This Policy the Schedule and any Memoranda thereon shall be considered one document and any word or expression 

to which a specific meaning has been attached in any of them  shall bear such meaning throughout 

 
The Insured and the Company agree 

 
1.      The Proposal shall be incorporated in and be the basis of the contract 

2.      The Insured will  pay the Premium 

3.      The Company will  subject to the terms of this Policy provide the Insurance 

4.      The following shall be conditions precedent to any liability of the Company 

 
a)  observance of the terms of this Policy relating to anything to be done or complied with by the Insured 

b)  the truth of the Proposal 

 

The word Insured means any person or organization qualifying as such under SECTION II – WHO  IS AN INSURED. 

 
SECTION I COVERAGES 

 
COVERAGE A – BODILY INJURY & PROPERTY  DAMAGE LIABILITY 

 
1.   INSURING AGREEMENT 

 

 
The Company will indemnify the Insured against Loss arising out of any claim first made against the Insured during 

the Period of Insurance and notified to the Company during the same Period  of Insurance in respect of 

 
a)  accidental Injury to persons 

 
b)  accidental Damage   to Tangible Property 

 
happening within the Geographical Limits in connection with the Business of the Insured 

 
Limit of Indemnity 

 
The total amount payable by the Company under this Policy for Loss  in respect of 

 
a)  one claim  or all claims  of a series  (whether arising  in one Period  of Insurance or not) consequent on 

or attributable to one source or original cause 
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b)  all claims  made against  the Insured during  any one Period  of Insurance  arising  out  of Products 

supplied 

 
c)  all claims   made against  the Insured during   any one Period   of Insurance  arising  out  of releases 

(including discharge dispersal seepage migration and escape) of Pollutants 

 
shall  not exceed the amount as described  in SECTION III  – LIMITS OF  INSURANCE irrespective  of the number of 

parties entitled to indemnity under this Policy 

 
 
2.   EXCLUSIONS 

 
The Company shall not be liable  in respect of 

 
a.   Expected or Intended Injury 

 
Injury or Damage expected or intended from the standpoint of the Insured. This exclusion does not apply to 

Injury resulting from the use of reasonable force to protect persons or Property 

b.   Contractual liability 

Injury or Damage which the Insured is liable to pay as damages by reason of the assumption of liability in a 

contract or agreement.  This exclusion does not apply to liability for damages: 

 
(1)  That the Insured would  have in the absence of the contract or agreement; or 

 
(2)  Assumed in a contract or agreement that is an Incidental contract, provided the Injury or Damage occurs 

subsequent to the execution of the contract or agreement. 

 
c.  Liquor Liability 

Injury or Damage for which any Insured may be held liable  by reason of: 

(1)  Causing or contributing to the intoxication  of any person; 

(2)  Serving or furnishing of alcoholic beverages to a person under the legal drinking age or under the influence 

of alcohol;  or 

(3)  Violating  any statute, ordinance  or regulation  relating  to the sale,  gift,  distribution,  or use of alcoholic 

beverages 

 
This exclusion applies even if the claims  against any insured  allege negligence or other wrong doing in : 

 
a)    The supervision,  hiring, employment, training or monitoring of other by that insured; or 

b)    Providing or failing to provide transportation  with respect to any person that may be under the influence 

of alcohol; 

 
if the “occurrence” which caused the “bodily injury”  or “property damage”  involved  that  which is  described  in 

(1), (2) or (3) above 

 
However, this  exclusion  applies  only if you are in the business  of manufacturing,  distributing, selling, serving 

or furnishing  alcoholic beverages.  For the purposes  of this  exclusion,  permitting  a person to bring  alcoholic 

beverages on your premises, for consumption  on your premises, whether or not a fee is charged or a license 

is  required  for such activity,  is  not by itself  considered  the business  of selling,  serving  or furnishing  alcoholic 

beverages 

 
d.   Employer’s Liability, Workmen’s compensation and similar laws 

 
Injury  to an Employee of the insured  arising  out  of and  in the  course  of employment  by the Insured or 

performing duties related to the conduct of Insured’s Business or any claim arising under Workmen’s 

Compensation law or similar  statutes or laws. 

 
 
 
e.   Vehicles, Locomotives Aircraft or Watercraft 
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Injury or Damage  arising  from or out of the ownership  possession  or use by or on behalf  of the Insured of 

any 

(1) mechanically propelled  vehicle  other than legal liability arising out of 

i) the use of plant as a tool of trade on site 

ii)    the use of plant at the premises  of the Insured 

iii)    the loading or unloading  of any vehicle 

except where indemnity is provided  by any motor insurance  contract or where insurance is required by law 

 
(2) aircraft  or other aerial device 

(3) aero spatial device 

(4) hovercraft 

(5) water-borne craft 

 
f.  Damage to Property 

 
Damage to 

 
(1)  any structure or land due or alleged to be due to vibration or to the withdrawal or weakening of support 

 
(2) Property owned leased rented or occupied by the Insured 

 
(3) Property held  in trust  by or in the custody  or control  of the Insured other than premises  at  which the 

Insured is  undertaking Work in connection with the Business 

 
(4)  that part of any Property  worked upon by the Insured or any person acting  on behalf  of the Insured 

which arises  out of such work 

 
except as provided for under the Products – completed operations Hazard 

g.   Damage to Products & Works 

(1)  Damage to any Product supplied or contract work executed by the Insured where such Damage is due 

to any defect therein or the unsuitability thereof 

 
(2)  the costs of recall  removal  repair  alteration  replacement  or reinstatement  of any Product supplied  or 

contract work executed by the Insured arising out of or necessitated by any defect or potential or alleged 

defect  in such Product  or contract work 

 
(3)  the costs of remedying  any defect  or alleged  defect  in premises  sold  or otherwise  disposed  of by the 

Insured 

 
except as provided for under the Products – Completed operations Hazard 

h.   Damage to Impaired Property or Property not physically Injured 

Damage to Impaired Property or Property that has not been physically injured, arising  out of: 

(1)  A defect, deficiency, inadequacy or dangerous condition in Insured Product or Work; or 

(2)  A delay  or failure by Insured or anyone acting on Insured’s behalf to perform a contract or agreement in 

agreement in accordance with its terms. 

 
This exclusion  does not apply  to the Loss  of use  of other Property  arising  out of sudden and accidental 

physical Injury to Insured Product or Work after  it has been put to its  intended use. 
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i. Fines or Penalties: 

 
Claims and Loss arising out of: 

(1)  fines or penalties 

(2)  aggravated exemplary or punitive  damages 

 
j.    Personal and Advertising Injury 

 
Injury arising  out of Personal and Advertising Injury. 

 
k.   Asbestos - See Common Exclusions 

 
l.     War Risks - See Common Exclusions 

 
m.  Nuclear Liability - See Common Exclusions 

 
n.   Professional Liability  - See Common Exclusions 

 
o.   Pollution Liability - See Common Exclusions 

 
p.   Abuse - See Common Exclusions 

 
q.   Terrorism - See Common Exclusions 

 
r.   Electronically Stored Data  – See Common Exclusions 

 
s.   Retroactive date – See Common Exclusions 

 
t.   Electromagnetic Radiation – See Common Exclusions 

 
u.    Fungi – See Common Exclusions 

 
 

COVERAGE B – PERSONAL INJURY & ADVERTISING INJURY LIABILITY 

 
This insurance  applies only when Personal Injury & Advertising Injury limit is indicated  on the Schedule. 

 
1.   INSURING AGREEMENT 

 

 
The Company will indemnify the Insured against Loss arising out of any claim first made against the Insured during 

the Period  of Insurance and notified  to the Company during  the same Period  of Insurance  in respect  of Personal 

& Advertising Injury happening within the Geographical Limits in connection with the Business of the Insured 

 
Limit of Indemnity 

 
The total amount payable by the Company under this Policy for Loss in respect of  “PERSONAL INJURY & 

ADVERTISING  INJURY”   shall  not exceed the amount as described   in  SECTION  III  –  LIMITS OF  INSURANCE 

irrespective of the number of parties entitled to indemnity under this Policy 

 
 
2.   EXCLUSIONS 

 
This Insurance shall not apply  to: 

 
a.   Personal and Advertising Injury 

 
(1)  Arising  out of oral  or written  publication,  in any manner,  of material,  if  done by or at the direction  of the 

Insured with knowledge  of its falsity; 

 
(2)  Arising  out of oral  or written publication,  in any manner, of material  whose first  publication  took place  before 

the beginning of the Period of Insurance; 
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(3)  Arising  out  of the  willful violation  of a penal  statute  or ordinance  committed  by or with  the consent of the 

Insured; or 

 
(4)  For which the Insured has assumed liability in a contract or agreement.   This exclusion  does not apply  to 

liability for Damage s that the Insured would  have in the absence of the contract or agreement. 

 
(5)  Arising  out of any offence committed  by any Insured  whose Business  is  advertising,  broadcasting;  video 

production;  publishing; telecasting,  the provision  of telecommunications  services  or the provision  of Internet 

or other information exchange Products or services 

 
(6)  Arising out of the distribution or display of “data”, by means of an Internet The Company website, the Internet, 

an intranet extranet, or similar device or system designed or intended for electronic communication of “data” 

 
b.   Advertising Injury 

 
(1)  Arising out of a breach of contract, but this exclusion does not apply to the unauthorized appropriation of ideas 

based upon breach of implied contract. 

 
(2)  Arising  out of an actual  or alleged  infringement  of copyright,  patent, trademark, service  mark, trade secret, 

trade name title or slogan 

 
(3)  Arising  out of an incorrect  description  or mistake  in advertised  price  of goods,  Products  or services  sold, 

offered for sale or advertised; 

 
(4)  Arising out of a failure  of goods, Products or services to confirm  with advertised quality or performance. 

 
c. Professional Liability  - See Common Exclusions 

 
d.   Pollution Liability - See Common Exclusions 

 
e.   Abuse - See Common Exclusions 

 
f.  Terrorism - See Common Exclusions 

 
g.   Asbestos   - See Common Exclusions 

 
h.   Electronically Stored Data  – See Common Exclusions 

 
i. Retroactive date – See Common Exclusions 

 
j. Electromagnetic Radiation – See Common Exclusions 

 
k.    Fungi – See Common Exclusions 

 
l.  War Risks - See Common Exclusions 

 
m.  Nuclear Liability - See Common Exclusions 

 
 

COVERAGE C – MEDICAL PAYMENTS 

 
This insurance  applies only when a Medical Payments limit is indicated on the Schedule. 

 
1.   INSURING AGREEMENT 

 
a.    The Insurer will pay medical expenses as described below for accidental physical Injury caused by an accident: 

(1)  On premises the Insured owns or rents; 

(2)  On ways next to premises the Insured owns or rents; or 
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(3)  Because of the Insured’s operations; 

Provided that: 

(1)  The accident  is  at any location  under the care, custody and control  of the Insured and occurs during  the 

Period of Insurance; 

 
(2)  The expenses are incurred  and reported to the Insurer within  12 months from the date of the accident; 

and 

 
(3)  The injured person submits to examination, at the Insurer’s expense, by physicians of the Insurer’s choice 

as often as The Insurer reasonably require 

 
b.    The Insurer will make these payments regardless of fault.   These payments will not exceed the applicable limit 

of insurance.   The Insurer will  pay reasonable expenses for: 

 
(1)  First  aid  at the time  of an accident; 

 
(2)  Necessary medical, surgical, x-ray and dental services,  including prosthetic devices; and 

 
(3)  Necessary ambulance, hospital,  professional nursing and funeral services. 

 
 
2.   EXCLUSIONS 

 
The Insurer will not pay expenses for accidental physical Injury: 

 
a.    To any insured 

 
b.    To a person hired to do work for or on behalf of any Insured or a tenant of any Insured 

 
c.  To a person injured on that part of premises the Insured owns, or rents that the person normally occupies 

 
d.    To a person,  whether  or not an Employee  of any Insured, who at the time  of Injury is  entitled  to benefits 

under any workers compensation  or disability benefits law or similar law. 

 
e.  To a person injured while taking  part in athletics 

f.  The payment  of which is  prohibited by law 

g.   Included  within the Products – Completed operations hazard 

 
h.   Excluded  under Coverage A 

 
i. Professional Liability  – See Common Exclusions 

j. Pollution Liability – See Common Exclusions 

k.  Terrorism  – See Common Exclusions 

l. Asbestos – See Common Exclusions 

m.  Abuse – See Common Exclusions 

n.   Electronically Stored Data  – See Common Exclusions 

o.   Retroactive date – See Common Exclusions 

p.   Electromagnetic Radiation – See Common Exclusions 

q.    Fungi – See Common Exclusions 

r.  War Risks - See Common Exclusions 
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s.    Nuclear Liability - See Common Exclusions 

 
 

COVERAGE D – TENANTS’ LEGAL LIABILITY 

 
This insurance  applies only when a Tenants’ Legal Liability limit is  indicated  on the Schedule. 

 
 
1.   INSURING AGREEMENT 

 
The Company will indemnify the Insured against Loss arising out of any claim first made against the Insured during 

the Period  of Insurance and notified  to the Company during  the same Period  of Insurance  in respect  of accidental 

Damage  to Tangible  Property to which this  insurance  applies  happening  within  the Geographical  Limits  in 

connection  with  the Business  of the Insured.  This insurance  applies  only to accidental  Property Damage  to 

structures or portions thereof including fixtures permanently attached to rented to the Insured or occupied  by the 

Insured 

 
Limit of Indemnity 

 
The total  amount payable  by the Company under this  Policy for Loss  in respect  of “TENANTS’  LEGAL LIABILITY” 

shall  not exceed the amount as described  in SECTION III  – LIMITS OF  INSURANCE irrespective  of the number of 

parties entitled to indemnity under this Policy 

 
2.   EXCLUSIONS 

 
This insurance  does not apply to: 

 
a.   Property damage expected or intended from the standpoint  of the Insured 

 
b.   Property damage arising out of liability assumed by the Insured under agreement unless such liability would 

have attached in the absence of such agreement 

 
c. Property damage due to wear and tear, gradual deterioration, normal upkeep, latent defect, or inherent vice 

d.   Pollution Liability – See Common exclusions 

e.  Nuclear Liability – See Common exclusions 

f. War Risks – See Common exclusions 

g.   Professional Liability  – See Common exclusions 

h.   Terrorism  – See Common exclusions 

i. Asbestos  – See Common exclusions 

j.  Abuse – See Common exclusions 

k.  Electronically Stored Data  – See Common Exclusions 

l. Retroactive date – See Common Exclusions 

m.  Electromagnetic Radiation – See Common Exclusions 

n.    Fungi – See Common Exclusions 

 
COMMON EXCLUSIONS – COVERAGES A, B, C AND D 

 
This Insurance does not apply to: 
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a.   PROFESSIONAL LIABILITY: 

 
(1)  Claims arising out of a breach  of the duty owed in a professional capacity by the Insured 

 
(2)  Claims arising out of advice  design formula  or specification  provided for a fee 

 
b.   POLLUTION LIABILITY 

 
(1)  Injury  or Damage  directly  or indirectly  caused by or arising  out of Pollutants unless  caused by or arising 

out of an identifiable unexpected and accidental release (including discharge dispersal seepage migration and 

escape) of Pollutants which commences during any Period of Insurance and is 

 
a)  detected within 7 days of its commencement 

and 

 
b)  reported to the Company within 7 days of its being detected 

 
For the purposes  of this  Policy the commencement of any intermittent  release  shall  be deemed to be at the 

start of the first release of the series 

 
(2)  Claims and Loss  arising  out of any obligation  on the Insured or others to test for monitor  clean  up remove 

contain treat detoxify or neutralise or in any way respond to or assess the effects of Pollutants on structures 

premises  sites  or land  currently  or previously  owned occupied  used by or under the control  of the Insured 

where the obligation arises out of such ownership occupancy use or control by the Insured 

 
c.   TERRORISM: 

 
(1)  Injury or Damage  directly  or indirectly  caused by resulting  from or in connection  with  any Act  of Terrorism 

regardless  of any other cause or Event  contributing concurrently or in any other sequence to such Injury or 

Damage 

 
(2)  Injury  or Damage  directly  or indirectly  caused by resulting  from or in connection  with  any action  taken  in 

controlling preventing suppressing  or in any way relating to any Act  of Terrorism 

 
For the purposes of this Exception Act of Terrorism shall mean an act including but not limited to the 

use of force or violence and/or the threat thereof of any person or group(s) of persons whether acting alone or on 

behalf  of or in connection  with  any organisation(s)  or government(s) which from its  nature or context is done for 

or in connection  with political religious  ideological  ethnic  or similar  purposes or reasons including  the intention  to 

influence any government and/or to put the public or any section of the public in fear 

 
d.    ASBESTOS: 

 
(1) Injury directly or indirectly caused by arising out of or in any respect based upon or related to 

a.   the inhalation ingestion or bodily absorption of Asbestos 

b.   any actual or suspected exposure to Asbestos 

 
(2)  Damage directly or indirectly caused by arising  out of or in any respect related to Asbestos 

 
(3)  the cost of cleaning up removal repair alteration recall replacement or reinstatement of any Property  or part 

thereof  arising out of the presence of Asbestos or any material containing Asbestos 

 
For the purposes of this Exception Asbestos shall mean all categories varieties and forms of asbestos together with 

fibres  and particles  thereof  and shall  include  but not be limited  to chrysotile  and  all asbestiform  amphiboles 

including crocidolite amosite actinolite anthophyllite tremolite  richterite and winchite 

 
 
e.   ABUSE: 

 
Any Claims made against the Insured directly or indirectly arising out of, or on account of, resulting from or relating 

to any actual or threatened Abuse. 
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f.    ELECTRONICALLY STORED DATA: 

 
Claims arising out of 

 
(1)  Damage to Electronically Stored  Information 

 
(2)  any error in creating amending  entering deleting  or using Electronically Stored  Information 

 
(3)  the total or partial inability or failure to receive send access  or use Electronically Stored  Information 

 
As used  in this  exclusion,  electronic  data means information,  facts  or programs stored as or on, created or used 

on, or transmitted to or from computer software, including systems and applications software, hard or floppy disks, 

CD-ROMs,  tapes, drives,  cells,  data processing  devices  or any other media  which are  used  with  electronically 

controlled  equipment. 

 
g.   RETROACTIVE DATE: 

 
Any Claims arising  out of Injury or Damage happening before the retroactive date stated in the schedule 

 
h.   ELECTROMAGNETIC RADIATION: 

 
The Company shall  not be liable  in respect  of Injury or Damage  caused by or arising  out of or allegedly  due to 

exposure to or contact with Electromagnetic  Radiation 

 
i.    FUNGI 

 
Any Claims made against the Insured directly or indirectly arising out of, or on account of, resulting from or relating 

to fungi or spores. 

 
For the purpose of this exclusion, Fungi includes, but is not limited to, any form or type of mould, yeast, mushroom, 

mildew,  wet or dry rot, or bacteria  whether or not allergenic,  pathogenic  or toxigenic,  and any substance, vapour 

or gas produced by, emitted  from or arising  out of any fungi  or spores or resultant  mycotoxins,  allergens,  or 

pathogens. 

 
Spores includes, but is not limited to, any reproductive particle or microscopic fragment produced by, emitted from 

or arising out of any fungi. 

 
j.     NUCLEAR LIABILITY: 

 
any legal liability of whatsoever nature directly or indirectly caused by or contributed to by or arising from 

 
(1)  nuclear  weapons material 

 
(2)  ionizing radiations or contamination by radioactivity from any nuclear fuel or from any nuclear waste from the 

combustion  of nuclear  fuel  For the  purpose  of the  Exception  combustion  shall  include  any self-sustaining 

process of nuclear fission. 

 
k.    WAR RISKS 

 
Any consequence of war invasion act of foreign enemy hostilities (whether war be declared or not) civil  war rebellion 

revolution insurrection or military or usurped power 

 
l.    GENETICALLY MODIFIED ORGANISMS (GMO) 

 
Any claims  or losses  arising directly or indirectly from Genetically Modified Organisms  (“GMOs”). 

For the purposes of this exclusion,  GMOs  shall mean and include: 

organisms  or micro-organisms  or cells,  or the organisms  or micro-organisms,  cells  or cell organelles,  from which 

they have been derived, which have been subject to a genetic  engineering process which resulted  in their genetic 

change 

 
and shall also mean and include 
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every biological or molecular unit  with self replication potential. or biological or molecular unit with self replication 

potential  from which they  have  been  derived,  which has been subject to a genetic  engineering  process which 

resulted in its genetic change. 

 
In the event that the definition  of GMO  under the applicable  laws  and/or official regulations  relating  to genetic 

engineering or modification in any State, territory or jurisdiction in which a claim is made is wider than the foregoing 

then such wider definition shall be incorporated into this definition in addition to the foregoing. 

 
m.  TRANSMISSIBLE SPONGIFORM ENCEPHALOPATHY (TSE) 

 
Any claims  or losses  arising  directly  or indirectly  out of transmissible  spongiform  encephalopathy  (TSE) including 

but not limited to bovine  spongiform encephalopathy (BSE) or new variant Creutzfeld-Jakob disease (vCJD) 

 
n.   Acquired Immune Deficiency Syndrome (AIDS) 

 
Any claims  or losses  directly  or indirectly  arising  out of, resulting  from,  in consequence  of, contributed  to or 

aggravated  by Human TCell Lymphotropic  Virus  Type III (MTLV  III) or Lymphadenopathy  Associated  Virus  (LAV) 

or the mutants derivatives  or variations  thereof  or in any way related  to Acquired  Immune Deficiency Syndrome 

(AIDS)  or any syndrome or condition of a similar  kind howsoever it may be named. 

 
SECTION II WHO IS AN  INSURED 

 
The following shall  be indemnified subject to the Limit  of Indemnity  in this  Policy as if a separate policy had been 

issued to each: 

 
a)   the personal representatives of the Insured in respect of liability incurred by the Insured 

b)   if the Insured so requests 

1.   any principal for whom the Insured is carrying out Work in connection with the Business  in respect 

of liability for which the Insured would  have been entitled to indemnity under this  Policy if the claim 

had been made against the Insured 

 
2.   any director or Employee  of the Insured in respect of liability for which the Insured would have been 

entitled to indemnity under this Policy if the claim had been made against the Insured 

 
3.   the officers committees and members of the Insured’s canteen social sports and welfare organisations 

and first  aid fire  and ambulance services in their  respective capacities  as such 

 
each of whom shall as though the Insured be subject to the terms of this Policy so far as they can apply 

 
SECTION III LIMITS OF  INSURANCE 

 
(1)  The Limits of Insurance shown in the Schedule and the rules below fix the most the Insurer will pay regardless 

of the number of: 

 
a.   Insureds; 

b.    Claims made  or Loss brought or 

c.  Persons or organizations making claims 

 
(2)  The Aggregate  Limit  is  the most the Insurer will  indemnify  during  any one Period  of Insurance  regardless  of 

the number of Events  for which this  insurance will  apply. 

 
(3)  Subject to (2) above, the Per Event Limit is the most the Insurer will Indemnify for the sum of: 

 
a.   Losses  covered under COVERAGE A and COVERAGE D; and 

b.   Medical Expenses under COVERAGE C 

because of all bodily Injury  and Property  Damage   arising out of any one Event 
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(4)  The Personal Injury & Advertising  Injury Liability  Limit  is  the most the Insurer will  Indemnify  for Loss 

under COVERAGE B  because all Personal Injury and Advertising  Injury sustained  by any one person or 

any organization  and in the aggregate 

 
(5)  Subject to (3) above, the Tenants’  Legal  Liability  is  the most the Insurer will  indemnify  for Loss  under 

COVERAGE D because  of Property damage to any one premises 

 
(6)  Subject to (3) above, the Medical  Payments Limit  is  the most the Insurer will  indemnify  for Loss  under 

COVERAGE C for all medical expenses because of bodily Injury sustained by any one person. 

The limits  of this Policy apply separately to each consecutive annual period. 

SECTION IV COMMERCIAL GENERAL LIABILITY  CONDITIONS 
 

1.  DUTY OF  CARE 

 
The Insured  shall  take reasonable  precautions  to prevent Injury  and Damage  and to comply  with  all 

obligations and regulations set out in any legislation applicable or imposed by any authority and to maintain 

all buildings  furnishings  ways and works machinery  and plant  in sound  condition  The Insured  at his  own 

expense shall cause any defect or danger to be made good or remedied as soon as possible after discovery 

and in the meantime shall cause such additional precautions to be taken as the circumstances  may require 

 
2.  PASSENGER LIFTS BOILERS AND PRESSURE VESSELS 

 
The  Insured  shall   cause   all  passenger  lifts  boilers   and  pressure  vessels   for  which  the  Insured  has 

responsibility  to be inspected  at his  own expense at least  once per year by a suitably  qualified  engineer. 

Any recommendations  regarding  overhaul  repair  or maintenance  made during  or following such inspection 

shall be implemented as soon as practicable by the Insured 

 
3.  MORE THAN ONE NAMED INSURED 

The first  named Insured shall  act on behalf  of itself  and  all other persons or legal  entities  named as the 

Insured for all purposes  of this  Policy If the first  named Insured ceases to be covered under this  Policy the 

next named Insured shall thereafter  be regarded as the “first named Insured” 

 
4.  PREMIUM  ADJUSTMENT 

 
If any part of the Premium or Renewal Premium is based on estimates furnished by the Insured the Insured 

shall keep an accurate record containing all relative particulars and shall allow the Company to inspect such 

record  The Insured  shall   within  one  month  from  the  expiry  of each  Period   of Insurance  furnish   such 

information  as the Company may require  The Premium  or Renewal  Premium  shall  thereupon be adjusted 

and the difference paid by or allowed to the Insured 

 
5.  CANCELLATION 

 
This insurance may be terminated at any time at the request of the Insured, in which case the Company will 

retain  the premium  at customary short period  rate for the time  the Policy has been  in force. This insurance 

may also  at any time  be terminated  at the option  of the Company, on 15 days' notice  to that effect being 

given  to the Insured, in which case  the Company shall  be liable  to repay on demand a rateable  proportion 

of the premium for the unexpired term from the date of the cancellation. 
 

6.  POLICY DISPUTE CLAUSE 
 

It is  hereby agreed to by the parties  herein to the contract that any dispute regarding interpretation  of the 

terms, conditions,  limitations  and/or exclusions  shall  always  be subjected to Indian  Law  and each Party 

agree to submit  to the jurisdiction  of any Court of competent  jurisdiction  within India  and comply  with  all 

requirements  necessary in such Court of jurisdiction.  All matters arising  hereunder shall  be determined  in 

accordance with the law and practice  of such court only. 
 

7.  REPORTING OF  ANY  INCIDENT BY  THE INSURED 

 
When the Insured becomes aware of any Event or circumstance, which may give rise to a claim (regardless 

of any Excess) the Insured must notify the Company immediately in writing with full particulars 
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The notification  of any such Event or circumstance  does not constitute notice of a claim 
 

8.  CLAIMS CORRESPONDENCE 

 
Every letter  claim  writ  summons and process shall  be forwarded to the Company on receipt  Written  notice 

shall  also  be given  to the Company immediately  the Insured shall  have knowledge  of any prosecution  or 

inquest  in connection with any Event  for which there may be liability under  this  Policy 
 

9.  SERIES OF  CLAIMS 

 
All claims of a series (whether arising in one Period of Insurance or not) consequent on or attributable to one 

source or original cause shall be considered to be one claim 

 
10.    CONDUCT OF  CLAIM 

 
No admission  offer promise  payment or indemnity  shall  be made or given  by or on behalf  of the Insured 

without  the written consent of the Company which shall be entitled to take over and conduct  in the name  of 

the Insured the defence or settlement  of any claim  or to prosecute in the  name  of the Insured for its  own 

benefit  any claim  and shall  have  full discretion  in the  conduct  of any proceedings  and in the  settlement  of 

any claim The Insured shall give  all such assistance as the Company may require 
 

11.    COMPANY’S OPTION 

 
In connection  with  any claim  or series  of claims  made against  the Insured consequent on or attributable  to 

one source or original  cause the Company may at any time  after  the deduction  of any Excess pay to the 

Insured the Limit  of Indemnity  (after  deduction  of any sums already  paid  for loss)  or any less  amount for 

which such claims can be settled and thereupon the Company shall relinquish the control of such claims and 

be under no further liability in connection therewith 
 

12.   CONTRIBUTION 

 
If at the time  of any claim  there is  or but for the existence  of this  Policy there would  be other insurance 

covering the same liability the indemnity provided by this Policy will not apply except in respect of any amount 

beyond that  which would have been payable under such other insurance had this  Policy not been effected 

 
13.   INDIAN CURRENCY CLAUSE 

 
All limits  of Insurance,  premiums  and other amounts as expressed in this form are in Indian Rupees 

 

14.    CROSS LIABILITIES: 
 

If the policyholder  comprises  more than one party the Company will  provide  indemnity to each in the same 

manner and to the same extent as if a separate Policy had been issued to each 
 

Provided that the total amount payable in respect of Damage shall not exceed the Limit of Indemnity provided 

for this Insurance. 
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16.    RENEWAL NOTICE: 

 

The Company shall not be bound to accept any renewal premium  nor give  notice that such is due. 

 
The product / plan may be withdrawn at any time, by giving a notice before 3 months from the next renewals 

to the Insured by Courier  / Registered  Post / Acknowledgement due post at the address recorded / updated 

in the policy.  When the policy is  withdrawn,  the product / plan  shall  not be available  for renewal  at the due 

date. However, the cover under  such policy shall  continue  till  the expiry  date  shown in the schedule  of the 

policy.  In the event  of withdrawal  of a product, Company shall  offer similar  alternative  product from its 

currently marketed product suites. 
 

 
EXTENSION OF  PERIOD OF  INSURANCE 

 
If the Company refuses to invite renewal of this  Policy for reasons other than non-compliance with the terms of 

this Policy the Period  of Insurance due to expire  upon the Renewal Date shall be extended for an uninterrupted 

period of one year in respect of claims arising out of any event or circumstance reasonably expected to give rise 

to claims which was notified to the Company in writing by the Insured under this  Policy at any time prior to the 

commencement date for this Extension 

 
Provided that this Extension shall not apply in respect of 

 
a)  any claims  or Loss indemnifiable under any subsequent insurance arranged by the Insured 

b)  any claims  happening  before the Retroactive  Date 

SECTION V DEFINITIONS 

 
For the purposes of this Policy: 

 
(1)    Abuse  means but not limited  to sexual,  physical,  mental,  psychological  or emotional  abuse or molestation, 

sexual harassment, sexual assault, assault or battery. 

 
(2)    Advertising  Injury means Injury, other than Injury, Damage  or Personal  Injury arising  out of one or 

more of the following offences in the conduct  of the Insured’s advertising, marketing or publicity activities: 

 
a)  Oral or written publication  of material that slanders or libels  a person or organization or disparages  a 

person’s  or organization’s goods, Products or services; 

 
b)       Oral or written publication of material that violates  a person’s  right of privacy; 

 
c)      mis-appropriation of advertising  ideas or style of doing business; or 

 
(3)  Business shall include 

 
a)      the ownership  repair and maintenance of the Insured’s own Property 

 
b) the provision  and management  of canteen social  sports and welfare  organisations  for the benefit  of 

the Insured’s Employee s and first  aid fire and ambulance services 

 
c)       fire and security  services  maintained  solely  for the protection  of premises  owned or occupied  by the 

Insured for the purposes of the Business 

 
(4)    Damage shall mean physical loss or damage and shall include all resultant loss of use of anything physically 

lost  or damaged 

 
(5)    Electronically  Stored Information shall  mean  code  data  files formulae  instructions  programs and any 

other  type of information  stored electronically  in or on any computer server embedded system or other 

electronic  equipment  or on any form of Media  for use with  such equipment  Media  shall  include  but not be 

limited to software firmware and all formats  of compact disks  and computer disks 

 
(6)  Employee shall mean any 
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a)      person under a contract of service  or apprenticeship with the Insured 

 

b)  person hired to or borrowed by the Insured 

c)  self-employed  person 

d)  person employed by labor only sub-contractors 

 
while working  for the Insured in connection with  the Business 

 
(7)  Event  means an accident,  including  continuous  or repeated  exposure to substantially  the same general 

harmful conditions 

 
(8)  Geographical Limits shall mean 

a)  Territory of India 

b)  Elsewhere  in the  world (Other  than  USA/Canada)  but only  in respect  of Injury  or Damage  which 

arises out 

 
i)    Products supplied by the Insured from the Territory of India 

 
ii) the activities  of a person whose normal  place  of residence  is  in the Territory  of India  but is  away 

for a short time in connection with  the Business of the Insured 

 
(9) Impaired Property means tangible Property, other than the Insured’s Product or the Work that cannot 

be used or is less useful because: 

 
a)  It incorporates the Insured’s Product or the Work that is known or thought to be defective, deficient, 

inadequate or dangerous;  or 

 
b)  The Insured has failed to fulfil the terms of a contract or agreement; 

 
if such Property  can be restored to use by: 

 
i) The repair,  replacement, adjustment or removal of the Insured’s Product or the Work; or 

ii)    The Insured’s fulfilling the terms of the contract or agreement 

 
(10) Injury shall mean  bodily Injury disease  or illness including death resulting therefrom 

(11) Incidental contract means: 

 
a)  A contract for a lease  of premises; 

 
b)  A sidetrack agreement; 

 
c)  Any easement or license  agreement, except in connection  with  construction  or demolition  operations 

on or within 50 feet  of a railroad; 

 
d)  An obligation,  as required  by ordinance,  to indemnify  a municipality,  except  in connection  with  work 

for a municipality; 

 
e)  An elevator  maintenance agreement; 

(12)  Loss shall mean 

a)  damages claimant’s costs and expenses for which the Insured is  liable  at law and 

 
b)  other costs and expenses incurred  either  by the Company or by or on behalf  of the Insured with  the 

Company’s written consent 

 
(13) Personal Injury means other than bodily Injury arising out of one or more of the following offences: 

 
a. False arrest, detention or imprisonment; 
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b. Malicious prosecution; 

 
c. The wrongful  eviction  from, wrongful  entry into,  or invasion  of the right  of private  occupancy of a room, 

dwelling or premises  that a person occupies, committed by or on behalf of its owner, landlord  or lessor; 

 
d. Oral or written  publication  of material  that slanders  or libels  a person or organization  or disparages  a 

person's or organization's goods, Products or services; 

 
e. Oral or written publication of material that violates a person's right of privacy; 

(14) Products-completed operations hazard includes 

a)  all bodily Injury  and Property  Damage   occurring  away from premises  the Insured owns or rents 

and arising out of the Insured’s Product  or Work except: 

 
(1) Products that are still in Insured’s physical possession; or 

 
(2)  Work that has not yet been completed or abandoned. 

 
b)  The Insured’s Work will  be deemed completed at the earliest  of the following times: 

(1)  When all of the Work called for in the Insured’s contract has been completed. 

(2)  When all of the Work to be done at the job site  has been completed  if the Insured’s  contract 

calls for Work at more than one job site. 

 
(3)  When that part of the Work done at a job site  has been put to its  intended  use by any person 

or organization other than another contractor or subcontractor working  on the same project. 

Work that may need service, maintenance, correction, repair or replacement, but which is otherwise 

complete,  will  be treated as completed. 

 
c)  This Hazard does not include Bodily Injury  or Property  Damage   arising out of 

 
i) the existence  of tools, uninstalled equipment or abandoned or unused materials; 

ii)    the transportation of property 

 
(15) Pollutants shall mean any solid  liquid gaseous or thermal  irritant  or contaminant  and the like including  but 

not limited  to smoke vapour soot fumes acids  alkalis  bacteria  chemicals  sewage and waste. Waste includes 

materials to be recycled reconditioned or reclaimed 

 
(16) Products shall  mean  all goods or products supplied by the Insured together with containers packaging  and 

instructions supplied therewith 

 
(17) Proposal shall mean any signed proposal form and declaration and any information supplied by or on behalf 

of the Insured in addition  thereto or in substitution therefore. 

 
(18) Property shall mean property of a tangible form other  than Electronically Stored  Information 

 
(19)  Work shall mean any work or operations performed by the Insured or on the Insured’s behalf; and Materials, 

parts or equipment furnished in connection with such work or operations. This includes warranties or 

representations  made at any time  with  respect to the fitness,  quality,  durability  or performance or use of 

Insured’s Work. 
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ARBITRATION 

 

The parties to the contract may mutually agree and enter into a separate Arbitration Agreement to settle any and all 

disputes in relation to this policy. Arbitration shall be conducted under and in accordance with the provisions of the 

Arbitration and Conciliation Act, 1996. 

Clause J. Grievances 

If You have a grievance about any matter relating to the Policy, or Our decision on any matter, or the claim, You can 

address Your grievance as follows: 

1. Our Grievance Redressal Officer 

If You have a grievance about any matter relating to the Policy, or Our decision on any matter, or the claim, You can address 

Your grievance as follows. 

1. ln case of any grievance You may contact the company through  

Website: https://www.royalsundaram.in/customer-service 

Contact Numbers: 1860 258 0000, 1860 425 0000  

E-mail: manager.care@royalsundaram.in 

Sr. Citizen can email us at: seniorcitizengrievances@royalsundaram.in  

Fax: 044-7117 7140  

Courier: Grievance Redressal Unit  

Royal Sundaram General Insurance Co. Limited  

Vishranthi Melaram Towers,  

No.2/319, Rajiv Gandhi Salai (OMR) Karapakkam, 

Chennai – 600097. 

You may also approach the grievance cell at any of the company’s branches with the details of grievance. If You are not 

satisfied with the redressal of grievance through one of the above methods, You may contact the grievance officer  

Mr. T M Shyamsunder  

Grievance Redressal Officer, 

 
Royal Sundaram General Insurance Co. Limited, 

Vishranthi Melaram Towers, No.2/319, Rajiv Gandhi Salai (OMR), 

Karapakkam, Chennai – 600097. 
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For updated details of grievance officer, kindly refer the link http://www.royalsundaram.in. 

If You are not satisfied with the redressal of grievance through above methods, the You may also  

approach the office of Insurance Ombudsman of the respective area/region for redressal of grievance as per Insurance 

Ombudsman Rules 2017. Grievance may also be lodged at IRDAI Integrated Grievance Management system 

https://bimabharosa.irdai.gov.in. 

2. Consumer Affairs Department of IRDAI  

a. In case if it is not resolved within 15 days or if You are unhappy with the resolution, You can approach the 

Grievance Redressal Cell of the Consumer Affairs Department of IRDAI by calling Toll Free Number 155255 (or) 1800 4254 

732 or sending an e-mail to complaints@irdai.gov.in. You can also make use of IRDAI's online portal – Bima Bharosa Portal 

by registering Your complaint at https://bimabharosa.irdai.gov.in/ 

b. You can send a letter to IRDAI with Your complaint on a Complaint Registration Form available by clicking here. 

You must fill and send the Complaint Registration Form along with any documents by post or courier to General Manager, 

Insurance Regulatory and Development Authority of India (IRDAI), Consumer Affairs Department - Grievance Redressal 

Cell, Sy.No.115/1, Financial District, Nanakramguda, Gachibowli, Hyderabad- 500032.  

c. You can visit the portal https://bimabharosa.irdai.gov.in/ for more details.  

3. Insurance Ombudsman  

If the Insured / insured member is not satisfied with the redressal of grievance through above methods, the insured / insured 

member may also approach the office of Insurance Ombudsman of the respective area/region for redressal of grievance as per 

Insurance Ombudsman Rules 2017. You can approach the Council for Insurance Ombudsman depending on the nature of 

grievance and financial implication, if any. Information about Insurance Ombudsmen, their jurisdiction and powers are available 

on the website of the Insurance Regulatory and Development Authority of India (IRDAI) at www.irdai.gov.in. For the updated 

list of the offices of the Insurance Ombudsman, request you to visit the website of the Council for Insurance Ombudsman at 

https://www.cioins.co.in/ombudsman or on our company website at www.royalsundaram.in. You can also lodge online 

complaint with the Council for Insurance Ombudsman through the website of Council for Insurance Ombudsmen (CIO) at 

www.cioins.co.in.  

Excess 

 
The Company shall not be liable for the first   <>% of the AOA limit subject to a minimum of INR <>/- 

for each  claim for one claim or all claims  of  a series  consequent on or attributable  to one source or 

original  cause 

 
All other Terms,  Conditions, Exclusions  and Limitations  as per the Commercial General Liability policy wordings 

attached here-with. 

 
Provided that  in the case of a policy of general insurance where the remittance  made by the proposer or the 

policyholder  is not realised by the insurer, the policy shall be treated as void ab initio. 

IN WITNESS WHEREOF,  this Schedule of Insurance has been signed at Chennai on  <ISSUED DATE> 

Consolidated Stamp duty Paid to the Government of Tamil Nadu 

Issued at : Chennai 

GSTIN No. 33AABCR 7106G1ZQ  PAN No:  AABCR 7106G 

Receipt Details:  Receipt No.<Text2 in Number Tab> Dt. 

 
 
IRDA Regn. No.102                                 For Royal Sundaram General Insurance Co. Limited 

 
 
 

Authorized Signatory 

http://www.royalsundaram.in/
https://bimabharosa.irdai.gov.in/
http://www.irdai.gov.in/
https://www.cioins.co.in/ombudsman
http://www.royalsundaram.in/
http://www.cioins.co.in/
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Details of Insurance Ombudsman Offices 

S 

No 

Office of 

Insurance 

Ombudsman 

Address  E-mail Landline NOs. 

1 AHMEDABAD  Jeevan Prakash, 6th floor, Near S.V.College 

Relief Road, Tilak Marq, Ahmedabad- 380 

001.Guiarat 

 oio.ahmedabad@cioins.co.in  079-25501201 

079-25501202 

2 BENGALURU Jeevan Soudha Building, PID No.57-27-N-19, 

Ground Floor, No. 19/19 24th Main Rd, 1st 

Phase J.P.Nagar, Bengaluru- 560 078. 

 oio.bengaluru@cioins.co.in 080-26652048 

080-26652049 

3 BHOPAL LIC of India Zonal Office  Bldg.  1st Floor   

South  Wing,Jeevan Shikha Opp. Gayatri 

Mandir 60-B  Hoshangabad Road  Bhopal-

462 011  

  oio.bhopal@cioins.co.in  0755-2769201 

0755-2769202 

0755-2769203 

0755-2769200 

4 BHUBANESW

AR    

62, Forest Park, Bhubaneswar, PIN -751009.   oio.bhubaneswar@cioins.co.in 0674-2596455 

0674-2596429 

0674-2596003 

0674-2596461 

5 CHANDIGAR

H  

Jeevan Deep, Ground Floor  LIC of India 

Bldq. SCO 20-27 Sector 17-A, Chandigarh -

160  017  

 oio.chandiqarh@cioins.co.in  0172-2706468 

0172-2773101 

0172-2990938 

0172-2706196 

0172-2707468 

0172-2772101 

0172-2990942 

6 CHENNAI  Fatima Akhtar Court   4th flr 453 (old 312), 

Anna Salai Teynampet Chennai 600 018  

oio.chennai@cioins.co.in 044-24333668 

044-24333678 

7 IDELHI 2/2 A 1st Floor  Universal Ins. Building Asaf 

Ali Road New Delhi- 110 002.  

oio.delhi@cioins.co.in  011-46013992 

8 GUWAHATI  Jeevan Nivesh Bldg., 5th Floor, Near Pan 

Bazar S.S. Road, Guwahati-781001  

 oio.guwahati@cioins.co.in 0361-2631307 

0361-2632204 

0361-2732937 

0361-2632205 

9 HYDERABAD 6-2-46, 1st Floor,  Moin Court  Lane 

Opp.Hyundai Showroom, A.C.Guards, Lakdi-

ka-pool Hyderabad 500 004  

oio.hyderabad@cioins.co.in 040-23376991 

040-23312122 

040-23376599 

040-23328709 

040-23325325 

10 JAIPUR  Jeevan  Nidhi II, Ground Floor, Bhawani 

Singh Road, Ambedkar Circle , Jaipur -302 

005 

 oio.jaipur@cioins.co.in  0141-2740363 

11 KOCHI 10th Floor, LIC Bidg, Jeevan Prakash Opp 

MaharajCollege Ground  M.G.Road,  

Ernakulam, Kochi-  682 011 

 oio.ernakulam@cioins.co.in  0484-2358759 

0484-2358734 

0484-2358336 

 

12 KOLKATA 7th Floor of Hindusthan Building (Annex), 

4,C R Avenue  Kolkata-700 072  

 oio.kolkata@cioins.co.in 033-22124339 

033-22124341 

 

13 LUCKNOW  leevan Bhavan Phase II, 6th Floor, Nawal 

Kishore  Road, Hazratganj,Lucknow- 226 001 

 oio.lucknow@cioins.co.in  0522-4002082 
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14 MUMBAI  IIIrd Floor, Jeevan Seva Annexe S.V.Road, 

Santacruz West Mumbai-400 054 

 oio.mumbai@cioins.co.in 022-69038800 

022-69038827/8829 

022-69038831/8832 

022-69038833 

15 NOIDA  Bhagwan Sahai Palace, 4th flr Main Road, 

Naya Bans Sector 15,  Noida-201301 Dist 

G.B.Naqar  Uttar Pradesh 

 oio.noida@cioins.co.in 0120- 2514252 

0120-2514253 

0120-4027589 

16 PATNA  2nd Floor Lalit Bhawan Bailey Road Patna- 

800 001 

 oio.patna@cioins.co.in  1061-22547067 

1061-22547068 

17 PUNE  3rd Floor, Jeevan Darshan -LIC of India Bldg 

N.C. Kelkar Road, Narayan Peth, Pune- 

411030.  

 oio.pune@cioins.co.in  020-24471175 

18 THANE 2nd Floor, Jeevan Chintamani Building, 

Vasantrao Naik Mahamarg, Thane 

(West),Thane- 400 604  

oio.thane@cioins.co.in 022-20812868  

022-20812869 

 

 

 

 

 


